Terms and Conditions for LaserFlight consolidated shipments of
Rosenthal-Flugmodelle products

The following is a list of terms and conditions you must agree to via a signed and
returned copy of this document.

The terms of the offer are as follows:
The transfer of moneys for all orders will occur in two steps.

1). At time of order placement, your payment to LaserFlight will be the prices listed
in the attached price list. See terms 7 and 8 for details on payment.

2). The second transfer of moneys will be for the pro-rated shipment charges from
Europe to the US PLUS the domestic shipment and packaging charges to your final
shipment destination. You will have 14 calendar days to make the final payment for
shipping charges after | notify you of product receipt. Failure to comply to this
requirement will trigger LaserFlight to dispose of your product at our cost to another
buyer and you will forfeit all moneys paid. LaserFlight does not have the warehousing
facilities to store products beyond 14 days and we will dispose of unclaimed product
accordingly.

3). I will manage all wire transfers to Europe and all packaging and shipment
requirements here is the US. Once | have received the pro-rated Europe to US
shipment fees as well as the domestic packaging and shipment fees, | will ship to
your destination once the product has been received and term 1 and 2 have been
met.

4). All orders are final at receipt of payment for product AND placement of order to
Rosenthal-Fulgmodelle. You will be expected to complete the transaction with the
shipping charges prior to final shipment to you per term 2 above. Cancellation AFTER
the order has been placed will result in a forfeit of product order payments because
your order will be part of a larger consolidation of product and shipment charges so
please make sure you are committed to the order before placing it. There will be no
refunds after the order is placed on Rosenthal Flugmodelle. This is a shipment
consolidation service only with the goal of reducing shipment fees to you.

5). If you choose to cancel an order AFTER the order has been placed, LaserFlight
will dispose of excess product at our own discretion and term 4 applies.

6). Orders will ONLY be placed on Rosenthal Flugmodelle when there are sufficient
individual orders to fill one or multiple crates for shipment. Please note that this
action MAY result in a delay in you receiving product. In order to keep shipment
costs to you at a minimum, under normal circumstances, only full crates of product
will be ordered and shipped. However, if there are insufficient product orders placed
to fill a crate, | will provide those builders that have placed orders the opportunity to
deiced if they wish to wait on orders for a full shipment OR to proceed with the
partial shipment. All parties must agree. If all parties do not agree, the order will be
held until sufficient orders are available for a complete, full shipment.

7), Orders will be taken by me via PayPal in US dollars only.



8). Please place your order to me directly via email to sales@laserflight.com. | will
respond with an invoice for your product order based on the prices contained in the
attached price list.

9). LaserFlight requires that you sign and return to us via fax and concurrently, via
US mail, a signed document signifying your agreement to these terms PRIOR to
order placement on Rosenthal Flugmodelle. This is to ensure you have read and
agree to the terms as well as to protect LaserFlight from legal action if you fail to
meet the terms of the agreement. A standard warranties and liability disclaimer will
be added to these terms.

10). Shipping damage claims due to shipment damages between Europe and the US
will be managed by LaserFlight. If they occur, they will likely to impact the speed at
which | can fulfill your order since a replacement order will be required and will only
be made after the carrier has funded such replacement.

11). Shipping damages for domestic shipments will be handled between the
purchaser, you, and the carrier direct.

12). All shipments are final. We will not take returns.

If you agree to these terms and conditions, please sign and return this document to
the following fax number and address:

Please fax to (530) 878-8112

Mail original to:

Laserflight

3408 Cedar Springs lane
Meadow Vista, CA. 95722

Signed

Printed Name

Address:

e-mail address

Telephone number




